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Stay engaged with your
patients this flu season

A toolKkit for your practice




We know it’s important for you to stay engaged with your patients — and that’s even more true in our
current environment. We’ve put together several ways you can continue to stay in touch with them
during the flu season. From social media templates to parking lot signage, we’ve got you covered.

Click on the icons below to download the resource.

Make sure to check out the short description of each for best practices on sharing.

Banner ad

Share these banner ads on your practice
website or use them for paid media.
Sizes may need to be adjusted slightly
depending on your website host

Email & letter template

Snail mail and emails are important
ways to stay in touch with your
patients. Letters add a personal touch
and emails are a quick way to get
amessage out. Include your practice
name on the envelope and subject
line so patients know it’s from you.

Voice messaging script
Patients may not pick up, but they’ll
listen to a voicemail. Say your
practice name upfront so they
know who’s calling.

Helpful resources
to connect with

patients.

Text messaging template

Texting with your patients is a great
way to stay connected with them! Keep
messages brief and to the point, with
an easy way for them to take action.

Social media template

If you don’t already have a Facebook
page for your practice, now is a great
time to get started! Personalize posts
by putting whose writing at the
bottom like “Dr. Smith” and include
alink to your practice website!

Parking lot signage

The parking lot has become the new
waiting room. Print out this sign and
hang it in a clear spot for patients to see.


https://mckmms.my.salesforce.com/sfc/p/#400000007rSd/a/0b000000IeCC/1KC2tzh_TltiUlo4VwgSRJzrAXMeumosSKmKLQ9D1co
https://mckmms.my.salesforce.com/sfc/p/#400000007rSd/a/0b000000IeC2/CjUptSLcpzpBCtw.EI3dnpV7.pVwb7feqTrewX2JeKI
https://mckmms.my.salesforce.com/sfc/p/#400000007rSd/a/0b000000IeBs/znf5UZbcqZXhIEAf8qYK0vSJNsvMHw8C4cZEt8xpbKg
https://mckmms.my.salesforce.com/sfc/p/400000007rSd/a/0b000000IeFk/yigzElYP4KPLiGjTQo29s5xK3ZIr1rxNBmsRJwRW66o
https://mckmms.my.salesforce.com/sfc/p/#400000007rSd/a/0b000000IeBn/l5e255Cyp2OzXgi46u_opQ7qUS9p88R.q1Z1iz7FDJM
https://mckmms.my.salesforce.com/sfc/p/400000007rSd/a/0b000000IeFp/SlmoPwgtI9YkvMit7mXUlcAtVA6wZjdQrI6sWL9z.o8

Downloadable Patient Education Resources:

There are so many resources available to help you engage with your patients.
Click to download and find out more.

CDC Resourses

Make a Strong Flu Vaccine
Recommendation with SHARE

Download

Preparing for Questions Parents
May Ask about Vaccines

Download

Get the Facts: Patient Handout
on Flu Vaccine

Download

A Strong Defense Against the Flu:
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Download

CDC Resourses in Spanish

No More Excuses,
You Need a Flu Vaccine

Download

A Strong Defense Against the Flu:
Get Vaccinated

Download

For Parents: Information
on the Flu Shot

Download

For Pregnant Patients:
Information on the Flu Shot

Download

For Pregnant Patients:
Information on the Flu Shot

For Patients 65 Years and Older:
Information on the Flu Shot

For Parents: Information
on the Flu Shot

Check out
McKesson’s Vaccine
Checklist!

Download
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https://www.cdc.gov/flu/pdf/professionals/vaccination/make-strong-flu-vaccination-rec-2020.pdf
https://www.cdc.gov/vaccines/hcp/conversations/downloads/prepare-infants-508.pdf
https://www.cdc.gov/flu/pdf/freeresources/pregnant/flushot_pregnant_factsheet.pdf
https://www.cdc.gov/flu/pdf/professionals/vaccination/get-the-facts.pdf
https://www.cdc.gov/flu/pdf/freeresources/general/strong-defense-against-flu.pdf
https://www.cdc.gov/flu/pdf/freeresources/seniors/seniors-vaccination-factsheet-final.pdf
https://www.cdc.gov/flu/pdf/freeresources/family/flu-guide-for-parents-2020.pdf
https://www.cdc.gov/flu/pdf/freeresources/general/no-excuses-flu-vaccine-spanish.pdf
https://www.cdc.gov/flu/pdf/freeresources/spanish/preventing_and_treating_fluenza_sp.pdf.pdf
https://www.cdc.gov/flu/pdf/freeresources/spanish/flu_guide_parents_flyer_sp.pdf
https://www.cdc.gov/vaccines/pregnancy/downloads/pregnant-flu-shot-sp.pdf
https://mckmms.my.salesforce.com/sfc/p/#400000007rSd/a/0b000000IdNO/eKIMHSjOCL48V2NRD_zJ352Ynq4AQSg0NPaKiLKY6yc
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