
McKesson SupplyManagerSM:  
Making returns online easier
In addition to calling our customer service to make a return, you can also make a return online  
in SupplyManager. Follow these simple steps to initiate a return in SupplyManager:

•  Create return request by clicking “Return Requests” under Essential Tasks 

•  Click on “New Return”



•   You can locate your item by searching invoice number, order number or McKesson item number  
or you can scroll down the page 

•   Once you’ve found the item/s that you would like to return, select “Reason for Return”  
from drop down menu

•   Next add the quantity to be returned. You will see your return cart being built on the right  
hand side of the screen

•   On the next page, you will select how many labels you will need and fill in an email address for 
them to be sent to and click “Submit Return”

•    Place UPS Return Label on package and it will be picked up by UPS to return. If your package 
is picked up by a McKesson driver, you will not need this UPS label. 

For help or to complete a return over the phone,  
please call customer service at 800.422.0280
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