MCKESSON

Payment Portal Access

MEKESSON |

1. Once you have logged into McKesson Q. s
SupplyManager, you will see this screen or
the screen below depending on your
homepage. Click on ‘Orders’ on the toolbar.
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2. Click on ‘Payment Portal Creat Retum Request : Contact Us
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Or you may the screen below based on your
homepage MCKESSON

Once you have logged into
SupplyManager, if this is the screen you
see,

click on ‘Make a Payment’ on the toolbar.
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MCSKESSON

Once in the ‘Payment Portal’, it brings you to
the ‘Aging Details’

Home Open Invoices Unapplied Cash  Paid Invoices @ Demo User v

Tatal Open Amt Tatal Current Amt Total Over 60 Past Due

From here, you can click on your account to $493.11 $493.11 $0.00 $0.00 $0.00 $0.00
see your invoices (you can also click on the
‘Open Invoices’ link on the toolbar to get to

the same screen)

Account Balances
This

a list af Aging Details for the accounts

nected to your user profike. All balances shown are calculated as of 6:00 AM 12/16/2019

N Current & Pust 3 1-30 Days 3 3 -60Days &
Amount Due Past Due Past Due Past Due
' MCKESSON PHYSICIAN OFFICE 849311 549311 $0.00 s000

R MSKESSON
From here, you can pay an invoice in full by

and it will enter the full amount in the

‘Amount to Pay’ or hit ‘Select All’ to pay all Salect & Py PastDue lvolcns
open invoices :

Billing Account Billing Address

You can also choose to ‘Short Pay’ by
entering the amount you want to pay in the
‘Amount to Pay’ — will illustrate this on the
next page

2 o Totsl Peyment ~
$0.00 $0.00 $154.10 gl VoM

© ImoiceDateg DueDste @ Order® @ Purchane Order § W Openssnt PayFull  AdiGunt fo Puy
Ao

Payments
Adustments

Click ‘Continue to Payment’ to pay the
invoice

You can click on any of the arrows in the blue headings
to sort differently




\/'$i Payment Portal Access (continued)

MCKESSON

To ‘Short Pay’ simply put in the amount you
want to pay in the ‘Amount to Pay’ box

Click ‘Continue to Payment’

10. Click on the drop-down box to select the
reason you are choosing to Short Pay

11. Enter comments in the text box

12. Click on ‘Continue to Payment’

13. Click on the ‘Payment Method’ drop
down box to select choose your payment
method

MCSKESSON

Home Open Invoices Unapplied Cash Paid Invoices @ Demo User v
Select & Pay Past Due Invoices Billing Account Billing Address
To p: utstand: 950 SHMCT 0N O MOre INVe ¥ NA EST IN
greater than zero. F s Receivable, please contact the ph : it
invoice

———Involced Amount - = Total B; 1L B

$49 $0.00 $0.00 $100.00 L bl bl

SELECT AL

& involos Date & Due Date

B & Original Amous

OpenAmount  PayFull  Amount to Pay
Amount

—
$15410 $15470

! 12 ) o sao6 21
MCSKESSON
Invoiced Amount . sophed Ca: Total Payment
$493.11 $0.00 $0.00 $100.00 SOUTREN N
piew Short Pay Payment Complete

MCSKESSON

Home OpenInvoices Unapplied Cash Paid Invoices

Invoiced Amount Credits Unappiied Gash Total Payment
Bam $0.00 500 we o T
Review Payment Complete

Payment Methods:

(23] sitling Account

Addl a payment method v

FFICE
\CCOUNT

RICHMOND, VA




@ Payment Portal Access (continued) MCKESSON

MCSKESSON

Home Openinvoices Unapplied Cash Paid Invoices @ Demo Userv

= Billing Account Enter your bank account information
Bank Account Name
MoxEsSoN PHYSEAN OFFiCE
14. Enter your bank account (or credit card if
Routing Number

you selected to pay by credit card)
information in the text fields

15. Scroll down to see the remainder of the page
to accept the payment conditions

Bank Routing and Account Numbers are located across the bottom of each check.

YOUR NAME 1000000
1234 Main Street
Somewhere, ST 00000 DATE

PAY TOTHE
ORDER OF S

DOLLARS

120LL07232t) [12D00M23L56789 | | niEd |

16. Click on the ‘Il accept the ACH terms above’

check box )
Routing Number Account Number  Check Number

17. Click on the green ‘Continue’ button

ACH Customers

ACH stands for Automated Clearing House. This works as an
electronic check and moves money from your bank account to
pay for the invoice.

Customer authorizes McKesson Medical-Surgical, Inc. ("McKesson®), to initiate ACH credit and debit
ntries to/from Customer’s business account indicated above for amounts owed on invoices or

received written ndtice from Customer 30 days in advance of its termination of such authorization.
Customer understand®4hat Customer has the legal right to stop payment of an ACH credit or debit entry
by natification to Institutionprovided, prior to such action, Customer shall give McKesson 30 days written
notice to permit McKesson to ta

Customer agrees to follow NACHA r

any necessary actions to avoid disruptions in payment from Customer.
applicable to ACH transactions.

¥ | accept the ACH terms above.

CANCEL CONTINUE




v's‘ Payment Portal Access (continued)

MCKESSON

18. Once you have entered, your Payment
Method, click on the green ‘Make Payment’
button.

This page confirms that you have successfully
processed your payment.

Additional comments: You can click on the blue toolbar
at any time to view Open Invoices, Unapplied Cash and
Paid Invoices

MCSKESSON

Home Open Invoices Unapplied Cash  Paid Invoices

Invoiced Amount ea nappied Cash Total Payment -
549311 $0.00 $0.00 $100.00

Review Short Pay Payment

(23] Biting Account Prymant Msthiods

Your Bank Accounts
MCKESSON PHYSICIAN OFFICE

= USAA

MAKE PAYMENT

Complete

MCSKESSON

& Payment Successfully Completed

Your payment will be 23bus
An email confirmation will be sent to demo.user@democompany.com once payment has been processed

ed

ss days.

voce £ Description Iwoice Date PaymentDate  Order § Purchase Order # -

830438 rowce arsas $154

Home Openinvoices Unapplied Cash Paid Invoices @ Demo Userv

Review Short Pay Payment Complete

PAYMENT SUMMARY

Total Payment $100.00
RETURN TO MY ACCOUNT BALANCE

ACCOUNT SUMMARY
= Billing Account

MCKESSON PHYSICIAN OFFICE




