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Agenda

• Background & program overview

• Terminal handling processes

• eModal system demo 

• Q&A 



3

How did this come about?

• What is HIDA , AdvaMed & ISEA trying to accomplish?

• How is the POLB supporting the initiative?

• What can the terminal operators do to expedite the 
movement of medical supplies?

• eModal’s role?
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Port of Long Beach

Pier / Container Terminal

A.   SSA - Pier A

C.   SSA / Matson

E.   Long Beach Container Terminal (LBCT)

G.   International Transportation Service (ITS)

T.   Total Terminals International (TTI)

J.   SSA - Pacific Container Terminal (PCT)

Visit: POLB.com
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What is eModal’s role?
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What is eModal’s role?

eModal.com

• Container watchlist
 Container status visibility

 Availability monitoring (UI / API)

• Pre-Gate
 Terminal pre-advice

 Timed appointment setting

• Mission readiness
 Ensure that arriving trucks are ready for 

service

 Settlement of any fees due
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1. Terminal exports the list of 
submitted Medical Supply 
Containers

2. Terminal waives the need for an 
appointment in their Terminal 
Operating system

3. Terminal “approves” the container 
in eModal

What happens at the terminal? | Sample SSA Process

4. Once the box is cleared & shows 
available in eModal (customs 
release, no other holds, fees due, 
etc.), medical supplier sends their 
trucker any time during gate hours

5. Truck arrives at gate, speaks with 
clerk & requests container pickup 
and are directed to the proper yard 
location 
- Gate processes may vary by terminal

eModal.com
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System overview & demo

• How to register & login

• How to identify Medical Supply containers for expedited handling

• Where to find support resources

eModal.com
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How to Register as a Medical Equipment Supplier

New User
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Register as a Medical Equipment Supplier – New User

 Visit the eModal community 
portal login web page to 
register as a new user: 
https://ecp2.emodal.com/login

 Click “Register Now” at the 
bottom of the login page
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Register as a Medical Equipment Supplier – New User

1. Select the box to accept the 
terms of service and 
privacy policy

2. Click “Register”
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Register as a Medical Equipment Supplier – New User

 Fill in all of the requested 
information on the page

 To ensure you are granted the 
correct system access:

• User must affiliate to their 
company

AND

• User must affiliate to “Pandemic 
relief group for medical 
equipment shippers” company

 Click “Complete Registration” to 
request system access



13

How to Register as a Medical Equipment Supplier

Existing User
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Register as a Medical Equipment Supplier – Existing User

 Visit the eModal community 
portal web page to log into your 
account: 
https://ecp2.emodal.com/login

 Input Username/Password

 Click “Login”
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Register as a Medical Equipment Supplier – Existing User

 Navigate to the User Profile 
page from the left side menu 

 Scroll to the bottom of the page

 Click the red “+” button to add 
a new affiliation
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Register as a Medical Equipment Supplier – Existing User

1. Search for “Pandemic 
relief group for 
medical equipment 
shippers”

2. Select the box to the 
left of the company 
name

3. Click “Submit”
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How to Use the Medical Supply Reservations Page
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How to Add a Medical Supply Reservation

 Navigate to the Medical 
Supply Reservations 
page from the left side 
menu

 Click “Add Reservation” 
at the top of the screen 
to add a container 
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How to Add a Medical Supply Container to Watchlist

 Enter the required 
information for your 
container(s) 

 Once all necessary 
fields are filled out, 
click “Submit” 

You may enter 
one or multiple 

containers
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How to Add a Medical Supply Container to Watchlist

 Once submitted, a 
confirmation message will 
generate

 The container information 
has been added and is now 
displayed
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Where to Locate Support Resources



22

Where to Locate Support Resources

https://www.adventemodal.com/medicalsupply.html

 From the eModal
website, click on 
“Medical Supplier 
Container 
Reservations” to 
access support 
materials
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Where to Locate Support Resources

Available Support Resources:

 Detailed instructions on 
how to register with 
eModal

 User Guide and Video for 
Medical Suppliers 

 User Guide and Video for 
Terminal Operators
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Participant Q&A


