
McKesson CSOSManager℠

Convenient one-stop shopping from Class II narcotics 
to medical-surgical and office supplies

Seamlessly integrated with McKesson SupplyManager℠, CSOSManager gives you access to our  
portfolio of Class II (CII) narcotics, real-time access to reporting and easy online returns. Using the Drug  
Enforcement Agency (DEA)-approved public key infrastructure (PKI) technology, CSOSManager permits 
secure electronic transmission of your CII narcotic orders without using manual paper 222 forms.

To use CSOSManager, those who want to sign electronic orders for controlled substances 
must enroll individually with the DEA to get a personal CSOS certificate.

Once you are enrolled and install your digital certificate, you can order CII narcotics and digitally sign 
for them on SupplyManager.

1 Secure
–CSOSManager uses DEA-approved PKI technology

2 Integrated
–CSOSManager works whether you place your orders through:

• cXML
• EDI
• Phone
• SupplyManager
• Your Account Manager

3	 Efficient
–Unlimited lines per order (no more 10-line paper form limitations)
–Faster delivery times with most orders arriving next day

4	 Flexible
–Paper 222 forms are still supported for contingencies and returns

5	 Cost	effective
–Provided at no additional cost

								Five	benefits	of	CSOSManager



Signing up is as easy as 1-2-3

1	 	Call	our	CSOS	team	for	help	with	enrollment 
We will walk you through the process of submitting your application to the DEA. 
877.4MK.CSOS (877.465.2767) 
CSOSManager@McKesson.com 
Your application walk-through takes just 30 to 60 minutes.

2	 	When	the	DEA	approves	your	application,	
you will get your Signing Certificate in about four to eight weeks.

3	 	Make	your	appointment	with	our	CSOS	technical	team 
for installation and training.  
877.4MK.CSOS (877.465.2767) 
CSOSManager@McKesson.com 
Depending on how many certificates you need installed, 
this should take about 45 to 90 minutes.

What	you	need	for	your	DEA	CSOS	application	[www.deaecom.gov]
• DEA license number
• Your social security number
• Your individual email address
• An Internet-connected computer with printer capabilities (Macs are not compatible)

DEA	enrollment	options
• Form DEA-251 to enroll as a registrant
• Form DEA-252 to enroll as a coordinator
• Form DEA-253 to enroll as power of attorney
• Form DEA-254 to request more than one DEA registration number



Your order experience

You	order	CII	narcotics	with:
–cXML
–EDI
–Phone
–SupplyManager
–Your Account Manager

• We will send you an email when items require your signature

• You must login to SupplyManager to sign your digital CSOS certificate

• We will email you when your signature is accepted

• We will ship your order from McKesson Pharmaceutical Distribution

•  Once your order is physically received, you must go in to SupplyManager 
to receive and archive the order



Signature	required	email	

CSOS	order	view	in	SupplyManager	



CSOS	signing	application	



Review	and	sign	CSOS	order

Successful	signature	email	



CSOS	order	status	

CSOS	order	receiving	



Finalize	your	CSOS	order



CSOS	technical	support

McKesson Medical-Surgical CSOS technical support: 800.422.0280	Option	5

McKesson Medical-Surgical CSOS technical support email: MMS.CSOS@mckesson.com	

CSOS	customer	service

McKesson Medical-Surgical CSOS customer service: 877.4MK.CSOS	(877.465.2767)

McKesson Medical-Surgical CSOS customer service email: CSOSManager@McKesson.com

DEA CSOS support:	1.877.332.3266	
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